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UCaaS - 2S Calling Cloud

Services Solutions

Everything you need
to communicate

in one place

2S Unified Communications as a Service (UCaaS)
is a cloud delivery model that offers a variety of
communication and collaboration applications
and services. Everything integrated in one place.
Bring people together from anywhere, using any
device, with integrated collaboration and enable
thehome office.

What are unified communications services?

People work together in different ways. And they use numerous collaboration tools: IP telephony
for voice calls, web conferencing and video conferencing, voice mail, mobility, desktop sharing,
instant messaging and more.

UCaaS is a unified communications solution that combines a cloud-based phone system with
collaboration and conferencing tools. With a UCaaS solution, companies simplify their operations,
gain flexibility to scale, improve user support and reduce the cost of communications and
collaboration.

What is the difference
between UCaaS and UC?

It's all about implantation. UC and UCaaS provide
companies with a unified communication
experience; they are deployed only in different
ways. UCaaS is a hosted solution offered as a service
that offers alevel of flexibility and customization to
IT teams.

Simplify infrastructure and operations

Stop managing multiple systems with a variety of vendors and simplify your IT infrastructure
with a UCaaS solution. Not only will youreduce the time spent managing multiple vendors, but you
will alsobenefit from a true unified communications platform, saving both time and money.

Foremployees, 2S 'UCaaS service packageimproves overall user productivity by providing easy-to-
use communication tools. When deployed and adopted, UCaaS users become more efficient,
freeing up more time on the workday. Unlike many other providers, we focus on adopting users to
help them actually use the service, so that you get your ROI.
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Unified Communications as a Services

Unified Collaboration

With Cisco Webex Teams applications, you can call,
chat, video conference, and start interactive online
meetings from anywhere, from any device.

Callings

Calls, at your desk or on your cell phone, are mandatory for
proper communication. With Webex Calling we manage
your communication services efficiently and with
encrypted security from end to end on calls, while
delivering a set of advanced business telephony and
collaboration services on all devices, such as smartphones,
desk phones, wireless devices. audio and video in meeting
rooms, with the possibility of receiving and switching
business calls between them.
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Cisco Unified Communications Manager (Unified CM) . |
provides reliable, secure, expansive and flexible session

management and call control.

What are the benefits?

« Trustthatyourdataissafe. Cisco data center providers employ stringent security measures and
high-level experts continually monitor their networks for vulnerabilities and threats. The cloud
offerstheultimatein security for UCaaS platforms.

+ Switch from a CapEx cost model to OpEx. Instead of investing in more hardware, which is often
difficult to justify with today's tight IT budgets, UCaaS shifts costs to more flexible operating
budgets that are easier to manage and control. It is also more economical to provide PBX service
fromwithin ashared data center environment.

+ Quickly provision new users or offices. It is also easy to deploy services as needed, whether for
new employees, opening new offices or for provisioning services for leaving employees and
closing offices.

+ Get predictable prices. A consumption model offers predictable and paid prices based on usage,
and in many cases, you can take advantage of consolidated licensing plans that are much easier
tomanage.

2S helps you plan and manage your cloud migration, find the best connections to your data
centers, and conduct a thorough analysis to ensure you achieve maximum ROI.

Talk toone of our experts and discover the UCaas$ 2S service packages.
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